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Why Count Characters?      Because it’s fair. 
“Line count” may be the most common computing method used by transcription companies, but that doesn’t make it the fairest method.    
Do  those  “lines” include all available lines on the page, or just the lines with anything on them?    Are the line counts artificially  fattened by using larger fonts or narrowing margins?   If all I have on a line is “Dear Sir,” does that count as a line?  Am I charged extra for bolding, underlining, or italics?

Is anyone on the same page? Let’s bypass all the vagueness and confusion, and just count the characters.  Consider the following report: 
December 30,  2010
Patient: John Smith

Mr. Smith comes in today with complaints of sore throat.  He has been to see his ENT physician, but now seeks a second opinion.

Upon exam, I found redness and papules characteristic of strep throat.  He was swabbed, with culture sent to the lab.

Remainder of exam: unremarkable.  I’ll see him back in one week to discuss results.

Marcus Jones, MD

Highlight the above report, click on “Tools” in your toolbar, choose “Word Count”.
Character Count:   380    (MediTask counts the space between words and sentences, only because the typist’s thumb does come down. We do not count tabs or other white space. Format does not matter.)
Line Count:   13   (using Microsoft’s counting tools)  
If you are paying 15 cents per line… your cost for the report is $1.95.
If you are paying 12 cents per line… your cost for the report is $1.56.

If you are paying 10 cents per line… your cost for the report is $1.30.

If you are paying  $12.50/5000 characters… your cost for the report is  $.95.    Yes, 95 cents! 
Another way of explaining the way MediTask charges is remembering the old long-distance telephone wars… some companies charged in 1-minute increments at 10 cents per minute:  a 66-second call cost you 20 cents.

Other companies used the 6-second increment billing method.  Though their “per-minute” charges seemed higher at 12 cents per minute, a 66-second phone call cost you 13.2 cents. 
MAKE SENSE?       We think so.

MediTask has always charged by the incremental method, using 5-character words.   
That’s 21 years of doing things the right way for our Clients.
